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ABSTRACT

This research was a pretest-posttest quasi-experimental study design with a nonequivalent control group, which was
conducted with the aim of investigating the effectiveness of problem-solving skills training in the attributional style
and socialization of divorced women in Kashmar. The research sample consisted of 30 divorced women (18 in the
control group and 12 in the experimental group) who were selected voluntarily and through available sampling
method. The research tool included Peterson and Seligman Attributional Style Questionnaire and Social Skills Scale
of Life Skills Questionnaire. After selecting and randomly dividing the experimental and control groups, a pretest
was initially administered for both groups and then, the pilot intervention (problem-solving skills training) was
conducted during 8 sessions of 90 minutes for the experimental group. After the completion of the training program,
both groups took a posttest. For data analysis, analysis of covariance (MANCOVA) was used. The results obtained
from data analysis demonstrated that problem-solving skills training leads to improved attributional style and
enhanced socialization among divorced women of the experimental group compared to the control group.
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INTRODUCTION

Divorce phenomenon is considered as an importantalsalamage in different societies and followingsth
phenomenon, individuals are faced with enormousclpsipgical pressure after separation from the spous
Problems after divorce, depending on social, fadnd cultural conditions and even gender, arferdifit. In the
meantime, issues of divorced women are more vatlwars men. Undoubtedly, divorced women who aredauith
different social and cultural constraints encougieater difficulties and experience mental pres$i}. In the face
of their problems, these women have a lot of careand their work and social and psychological saress make
them faced with multiple challenges[2].

According to the studies conducted, it has beemdathat the attributional style of divorced womenunstable.
Tadayyon (2012) in a study showed that there igffardnce between divorced and ordinary women mmgeof
internal-external, stable-unstable and gldpadeific attributions and divorced women show mioternal, stable
and global attributional style and less externalstable and specific attributional style in a feglsituation and
show less internal, stable and global attributicatgle and more external, unstable and specifitbational style in
a success situation[3]. Individuals’ response tiwegions is affected by their perceptions and dbgnassessment of
those situations. Styles or methods of explainiegpte and stressful events can have a crucial imimental
health[4]. Here, the following questions are raisddw are the behaviors and incentives of othedetstood and
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changed? How do people's beliefs and attitudes ¥owthy do people behave in this way? To answer these
guestions, we should use the attribution procedsastnibute the individuals’ behavior to a combioatof causes.
People always put the blame of their failure orecdhor different external factors and instead afsibering that
failure as the result of their own actions and aseg responsibility for it, they attempt to provide acceptable
justification for their failure and thereby avoltetcreation of a negative self-image in the mirfdstioers[5].

The purpose of attribution theory from the perspecbf its founders is to examine how to provideusa

explanations by people and how to answer the quresthat begin with “why” by people. Attributionetbry states
the processes of explaining events and emotiordabahavioral consequences of these explanationsj&ligman
is among the pioneers who applied attribution theior mental health and raises two issues regardimey
attributional style: First, pessimistic attributairstyle, i.e. attribution of negative events ttemal factors, which is
followed by depression; and second, optimistidlaitional style which means the attribution of piesi events to
internal factors. This attributional style prepatbe ground for happiness (Peterson, 1996). Irerothords,

attribution of negative events to internal, stabie global causes and attribution of positive evdatexternal,
unstable and specific factors (i.e. maladaptive@ssimistic attributions) are accompanied by pshgical and

physical problems [7]. On the other hand, anotlieblem of divorced women in society with regardstial and
cognitive challenges is socialization. Socializat@and social interactions require knowledge and mamnication

skills. Socialization affects practical abilitiescapersonal and social life and originates fromahalysis of social
needs and demands and daily and ordinary requirtsrirerocial life[8].

Bayani (2008) came to the conclusion that probleou$ed coping stylehas a significant positiveti@hship with
social adjustment of divorced women and emotioni$ed and avoidant coping styles have a significagative
relationship with social adjustment of divorced vemj9].

Sadeqi (2005) revealed that there is a significagfative relationship between social and psychoddgitress with
social adjustment and women with more mental pressaused by life stresses less applied problemstat coping
style and had weaker social adjustment[10]. Dowetegl. (2012) argued that problem-focused copigte dtas a
significant relationship with social adjustment gmmdblem-focused coping style is able to predittigh level of
social adjustment [11].

Socialization is considered among life skills bessait makes an impact on mental and social cagiabiland
enables people to effectively face life demands stnagles, have independent and successful peafare) be in
communication with the society in some way andtadie unsociable and isolated [12].

But it should be said that training problem-solvsiglls in relation to issues and difficulties dfland identifying
them in divorced women can have a positive effetttiie cognitive constructs of these individuals.liylimz
(2014) carried out a study and demonstrated ttail@m-solving training is effective in the problewisdivorced
women and leads to increased social adjustment &ial. (2013) reported that educational measuartd® field of
life skills are highly effective in the creation ofdividuals’ social adjustment. Ley (2012) sugegelsthat problem-
solving skills training reduces internal, stabledagiobal attributional style and increases externaktable and
specific attributional style in failure situatiormd increases internal, stable and global attobali style and
reduces external, unstable and specific attribatistyle in success situations. Janson (2012study revealed that
life skills training has a decisive role in incremsdivorced women’s adaptability to the environmetot (2010;
cited in Saggazadeh, 2010)[13] stated that proldelving training to divorced women causes an irsgda their
personal and social adjustment. Shar (2010) peddranstudy and observed that problem-solving metigrove
the attributional style of divorced women. In agash, White (2000) stated that if effective copskdls are taught,
social adjustment is enhanced. Soudani et al. (2€dr&ducted a study on a sample of 44 women anadstinated
that problem-solving skills training increases indual and social adjustment of divorced women[14].

Problem-solving skill is one of the most effectiways to cope with problems and means a regularl@gidal

thought process which helps the individuals sefocimultiple solutions when faced with problems dhein choose
the best solution. Training this skill is used iarieus mental health promotion programs includingreased
compatibility, self-efficacy belief, improved sotiglationships and enhanced quality of life [1%he ability to

solve the aforementioned problems is among the itapband useful skills which under the title délskills have a
decisive role in providing the mental health andcgiss of individuals and consequently effective bealthy life

[14].

Problem-focused skill training can be an importaot to deal with many problems. Among the dimensithat can

be affected in divorced women by problem-solvindl skaining, are attributional styles and socialion of these
individuals. Thus, it can be stated that since digd women are faced with numerous mental, sooileanotional
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problems and damages and sum of these pressureseed stress in different aspects, it is necgdegrrepare the
ground for enhancing internal positive attributiosusd reducing external positive and negative attidins of

divorced women in the face of life challenges alsb @&trengthening their socialization through pesiifocused
training to solve the difficulties in the mentionedciety. Therefore, the question in the presamysis whether
problem-solving skills training influences the #aiitional style and socialization of divorced woriglccordingly,

the following hypotheses arise:

First hypothesis: Problem-solving skills trainirsgeiffective in the attributional style of divorcedmen.
Second hypothesis: Problem-solving skills trainggffective in the socialization of divorced women

Resear ch methodology

In this research, a pretest-posttest quasi-expeatahstudy design with a nonequivalent contna@up has been
applied. Because the present study sought to exath@échange caused by the implementation of pmeistEving
skills training and its effect on the attributiorsyle and socialization of divorced women, thisige was used. The
target population comprised all divorced women whterred to Welfare Organization in Kashmar in fiist
quarter of 2014. The research sample included 86rckd women who were selected voluntarily and ugho
available sampling method from among the women wdierred to the loan employment and prevention afit
Welfare Organization in May and June. Then, ofrésearch sample, 18 individuals were randomly assigo the
control group and 12to the experimental group.

Data collection tools

Attributional Style Questionnaire: This questionnaire is a self-assessment tool wad first developed by
Peterson and Seligman (1984) to measure the ditnisuof individuals for uncontrollable events. ititional
Style Questionnaire consists of twelve hypothetsitlations (six good events and six bad events) ebch event,
four questions have been rais@the first question which is about the most impdrizause of this event is crucial
though it is not applied in scoring so that thejsobresponds to the next three questions basetieofollowing
cases. These cases include three dimensions: atieetternal, stable/unstable and global/specifitor&s can be
considered for each of the three dimensions. EShatirBabaki (2007) reported the reliability coeéfit of the
guestionnaire using Cronbach's alpha method aswsil For internal failure situation= 0.75, statddure= 0.43,
global failure= 0.73, internal success situation#0 stable success= 0.77 and global success= Adtftionally,
he estimated the questionnaire validity to be betw8.58 and 0.66 through correlating with Andersoml
Arnoult Attributional Style Questionnaire (1983h the present study, the reliability coefficierft Attributional
Style Questionnaire was measured using Cronbagbts anethod as follows: For internal and exterralufe
situation= 0.79 and 0.78, stable and unstablertadl0.82 and 0.81, global and specific failure=70ahd 0.78,
internal and external success situation= 0.78 anfl, table and unstable success= 0.80 and 0.8glabdl and
specific success= 0.81 and 0.80.

Socialization Questionnaire: To measure socialization in this study, SocialISiicale of Life Skills Questionnaire
was employed. This questionnaire comprises 19 sildssavhose social skills consist of communicatikitissand
interpersonal relations. It includes 23 questioticty are scored on a Likert scale ranging fromeryweak) to 5
(very strong) [15]. In order to evaluate the qumstaire validity, after developing the question8,ekperts were
used to assess its internal and external validity is face and content validity was approved. Télability
coefficients of the questionnaire on social skilisthe studies by Qiyasi (2001) and Yousefi (2068ye been
reported to be respectively 0.88 and 0.83 usingiaoh's alpha [15]. In the present study, thelvidiia coefficient
of the questionnaire on social skills was obtaiteelde 0.82. This coefficient was 0.80 for interpe relations and
0.84 for socialization.

Problem-solving skill training sessions
Training sessions based on Klinke practical guidam life skills were held during 8 sessions ofrfiutes for
divorced women, which include the following:

First session: Implementation of the pretest, rita of problem-solving including the identificatiof problem-
solving skill, problem-solving pathology, identifiton of problem-solving levels and use of probleshsing skills.

Second session: Problem-solving skill training udihg problem-solving steps, different solutiordentification of
factors, symptoms and effects of stress and pnogidolutions and assessment of the solution.

Third session: Identification of problem-solvingndinsions, how to identify the ability for the pretm-solving
process, development of problem-solving, defensehardsms and coping and problem-solving skills.
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Fourth session: The ability to solve problems iciadife including the ability for problem-solvingnd stress relief,
problem-solving and coping strategies and planfongroblem-solving.

Fifth session: Factors affecting problem-solvingluding the factors influencing the adoption of gemm-solving
styles and components of ten life skills to solvebtems.

Sixth session: Characteristics of individuals iolgem-solving including the strategies for fostgritme problem-
solving process, rational decision-making and probbkolving methods and problem-solving goals teeiase the
quality of life in society.

Seventh session: Practical problem-solving traiminguding training problem-solving skills and hapgss formula,
acceptance skills, problem-solving method and amalyf problems and problem-solving and social stdjent.

Eighth session: Summing up, asking for opinions amaviding final recommendations, implementationtioé
posttest.

Resear ch findings

Table 1: Mean and standard deviation of pretest scores of the questionnaireson attributional style and socialization of groups

Statistical indicator

Variable Step Group Mean Standard deviation = Number
. , Experimental 6.26 1.22 12
Internal style (failure) Pretest Control 6.27 0.96 18
. , Experimental 1.93 0.59 12
External style (failure) Pretest Control 533 0.60 18
) , Experimental 7.40 0.50 12
Stable style (failure) Pretest Control 6.93 070 18
. _..Experimental 2.33 0.48 12
Unstable style (failure) Pret“‘ControI > 46 051 18
. , Experimental 6.66 0.72 12
Global style (failure) Pretest Control 6.20 067 18
- . _ .. Experimental 6.46 0.83 12
Specific style (failure) Pretest Control 247 074 18
Experimental 1.66 0.48 12
Internal style (success) Pret.;mcOntrol 506 0.45 18
Experimental 7 0.65 12
External style (success) Pret“bontrol 6.06 0.79 18
Experimental 2.26 0.59 12
Stable style (success) PrEt“ControI >33 048 18
_Experimental 2.53 0.63 12
Unstable style (success) Pret“tontrol 713 0.70 18
_Experimental 2.53 0.51 12
Global style (success) PretW‘Control >33 0.48 18
- _ Experimental 6.73 0.59 12
Specific style (success) PrEt“'Control 796 070 18
_— ) , Experimental 20.33 1.58 12
Communication skills Pretest Control 20.60 118 18
) , Experimental 20.33 1.98 12
Interpersonal skills Pretest Control 50.32 190 18
Socialization Pretest Experimental 41.60 2.79 12
" Control 41.93 2.08 18
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Table2: Mean and standard deviation of posttest scores of the questionnaireson attributional style and socialization of groups

Statistical indicator

Variable Step Group Mean Standard deviation Number

. , Experimental 1.46 051 12

Internal style (failure) Posttest Control 6.26 0.96 18
. _ .. Experimental 6.80 0.67 12

External style (failure) Posttest Control 533 061 18
. _..Experimental 2.13 0.63 12

Stable style (failure) Posttest Control 6.40 082 18
. _.Experimental 6.86 0.74 12

Unstable style (failure) POStt“‘Control 520 056 18
) , Experimental 1.93 0.45 12

Global style (failure) Posttest Control 6.66 072 18
- . , Experimental 1.93 0.70 12
Specific style (failure) Posttest Control 6.46 063 18
_ Experimental 7.33 0.61 12

Internal style (success) Posnwbontrol 513 035 18
Experimental 1.86 0.51 12

External style (success) POStt“ControI 6.20 094 18
Experimental 7.06 0.79 12

Stable style (success) POStt“Control 553 051 18
Experimental 2.06 0.45 12

Unstable style (success) POStt“Con trol 706 0.70 18
Experimental 7.66 0.72 12

ontro . .

Global style (success) Posttcmc ] 540 0.50 18
- Experimental 1.66 0.48 12
Specific style (success) POStt“ControI 720 0.86 18
o . _ .. Experimental 33.93 1.86 12
Communication skills Posttest Control 2013 145 18
. _..Experimental 35.06 1.38 12

Interpersonal skills Posttest Control 50.66 139 18
o _ .. Experimental 69 2.67 12
Socialization Posttest Control 20.80 507 18

Table 3: Results of multivariate analysis of covariance on the mean posttest scores of attributional style and socialization of groups

Test name Value Hypothesis DF  Error DF F P Effexet s Statistical power
Pillai's trace test 0.99 13 1 600.70 0.01 0.96 1
Wilks Lambda test 0.001 13 1 600.70 0.01 0.96 1
Hotelling's trace test 8.71 13 1 600.70 0.01 0.96 1
Roy's largest root test 8.71 13 1 600.70 0.01 60.9 1

As shown in Table 3, by controlling the pretesg significance levels of all tests indicate tharéhis a significant
difference between divorced women in the experialearid control groups in terms of at least onénefdependent
variables (attributional style and socializatioR)}(600.70, P< 0.01). To understand in terms of tvhiariable a
difference exists between the two groups, a one-MSfOVA was conducted in the context of MANCOVA,
whose results have been provided in Table 4-10.€feet size or difference is equal to 0.96. Ineotivords, 96%
of individual differences in the posttest scoresuitfibutional style and socialization of divorcedmen are related
to the impact of problem-focused training.

Table4: Results of the one-way ANCOVA in the context of MANCOVA on the mean scor es of attributional style and socialization of

groups
Variable Sum of squares DF Mean Square F P Effeet s Statistical power
Internal style (failure) 62.62 1 62.62 87.74 0.001 0.87 1
Internal style (success) 75.32 1 75.32 351.30 0.0010.96 1
External style (failure) 45.85 1 45.85 99.46 0.001 0.88 1
External style (success) 61.90 1 61.90 243.30 0.0010.94 1
Stable style (failure) 60.40 1 60.40 82.71 0.001  860. 1
Stable style (success) 57.78 1 57.78 13395 0.001 91 0 1
Unstable style (failure) 35.65 1 35.65 119.37  0.001 0.90 1
Unstable style (success) 59.03 1 59.03 128.74 0.0010.90 1
Global style (failure) 60.03 1 60.03 97.81 0.001  8&0. 1
Global style (success) 69.15 1 69.15 13596 0.001 910 1
Specific style (failure) 39.50 1 39.50 179.60 0.001 0.93 1
Specific style (success) 64.80 1 64.80 135.65 0.0010.91 1
Communication skills 476.46 1 476.46 143.99 0.001 .910 1
Interpersonal skill 494.50 1 494.50 172,59 0.001 930. 1
Socialization 1941.76 1 1941.76 2560.06 0.001 0.95 1
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As has been provided in Table 4, by controlling pretest, there is a significant difference betweerorced
women in the experimental and control groups imteof internal style (failure) (F=87.74), interrsyle (success)
(F=351.30), external style (failure) (F=99.46),arrtal style (success) (F=243.30), stable styldu¢i)i (F=82.71),
stable style (success) (F=133.95), unstable sfgikue) (F=119.37), unstable style (success) (B33), global
style (failure) (F=97.81), global style (succed53135.96), specific style (failure) (F= 179.60) aspEcific style
(success) (F=139.65). The amount of differencegestg that high percentages of individual diffeesnin the
posttest scores of the attributional style areteeldo the effect of problem-focused training. Hertbe first research
hypothesis is confirmed. That is, by controlling fbretest, a significant difference exists betwdi®nrced women
in the experimental and control groups in termsahmunication skills (F=143.99), interpersonal camiation
skills (F=172.59) and socialization (F=260.06). dther words, with regard to the mean of communicati
interpersonal and socialization skills of divoragdmen in the experimental group compared to therabgroup,
problem-focused training has increased these skilsvorced women of the experimental group.

DISCUSSION AND CONCLUSION

As stated in previous sections of the research,ghidy aimed to investigate the effectivenessrolblem-solving
skills training in the attributional style and salcation of divorced women. Given the results @ble 4, it was
found that with regard to the mean of attributiostgle of divorced women in the experimental grosiptive to the
mean of the control group, problem-focused train@agls to reduced internal, stable and global stytel increased
external, unstable and specific styles in failuittiasions and enhanced internal, stable and glsbdés and
decreased external, unstable and specific stylssiégoess situations of the experimental group. rékalt of this
hypothesis is consistent with the findings of tbéofving studies: the research conducted by Saqtpz$2010)
who revealed that life skills training leads to uedd internal, stable and global attributional efynd increased
external, unstable and specific attributional style failure situations and increased internalplstaand global
attributional styles and decreased external, utestabhd specific attributional styles in successiagions; the
research performed by Li (2012) who demonstratatl phoblem-solving skills training reduces interrshble and
global attributional styles and enhances extemmadtable and specific attributional styles in feglsituations and
also increases internal, stable and global atidbat styles and reduces external, unstable ancifgpattributional
styles in success situations; the research camigdby Shar (2010) who argued that problem-solvimgthods
improve the attributional style of divorced womédd].

In explaining this research hypothesis, it showddnfentioned that according to Weiner's theory (J.98&havioral
outcomes of attribution can have motivational affdcéive consequences with regard to the conditittrghould be
reported that problem-focused training is a uss@llition for divorced women to cope with varioustdems since
it caused divorced women to behaviorally and caggli learn potentially effective responses to peofatic
situations and use their effective cognitive skiiscope with problematic interpersonal situatiamsl experience
less intrapersonal and interpersonal conflicts.theur this skill made divorced women havea mordistia
assessment of situations and attribute pleasantet@ internal factors and perceive unpleasamtswvas the result
of external causes. Moreover, this training caubed to attribute their ability to deal with probie to the factors
of their abilities and attribute negative eventddmporary or short-term factors. Owing to thidrtirag, divorced
women also learned to less attribute their probleangeneral failure in different situations andcaimstances and
attribute their failure to a limited and specif@ase.

Problem-solving approach training created a sehs&uggle in divorced women to change the inteamal external
conditions (i.e. determination and strong and iolile spirit in the face of disasters and diffiees) through
changing the attribution style and made them beliiat they are in control of their conditions dnae the ability
to control adverse social and individual eventssi@es, this skill caused the divorced women tohfentrust their
will power to achieve their goal and success. Atbgse women learned to effectively deal with peoid and
maintain and even promote their feeling about hestiitus and satisfaction based on individual desand values.
With the help of this approach, we are able toter¢lae goals and provide efforts through which vidlials can
identify their own attitudes and needs and leariissend appropriate coping responses to life poid and
difficulties and ultimately feel that they are iartrol of their life.

In this way, individuals engage in comparing thénlj conditions of the past with recent events waththeir
positive and negative aspects and perceive tHeistatus instead of considering others’ reports tay to create
balance in satisfying the biological and human segd integration in social situations and areAasordingly,
due to the aforesaid features particularly in agdigpeople who are grappling with emotional, cageitnd social
problems, problem-solving skills training can pneptne ground for increased quality of life.
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Thus, it can be said that problem-focused trainmdivorced women caused them to maintain and ptertteeir

personal and social competence despite being edposgevere tensions and made them feel that theyantrol

the situation. Additionally, this training led tbeir reduced internal, stable and global attrimgi@and increased
external, unstable and specific attributions inleagant situations and also increased internabestand global

attributions and decreased external, unstable padif§ attributions in pleasant situations. Asesuit, it can be
stated that problem-focused training is effectivémproving the attributional style of divorced wem

Further, considering the results of Table 4, it dan mentioned that by controlling the pretest, gnificant
difference exists between divorced women in thesgrpental and control groups in terms of commuimicaskills,
interpersonal communication skills and socializatitn other words, with regard to the mean of comitation,
interpersonal and socialization skills of divorogdmen in the experimental group compared to thennudathe
control group, problem-focused training enhanceal ientioned skills in divorced women of the experital
group. The result of this research is congruent #ie following studies: the research by Soudaai.e2012) who
showed that problem-solving skills training incresshe social adjustment of divorced women[14];rdsearch by
Safaei (2009) who revealed that life skills tragnimproves the socialization of divorced women; tbsearch by
Williams (2014) who demonstrated that problem-fecligraining in divorced women leads to increaseciaso
adjustment; Dean et al. (2013) who observed thatatbnal measures regarding life skills have atgimpact on
creating social adjustment[16].

In explaining the research findings, it can beestdhat divorced women perceive a great psychabdicrden due
to encountering socio-psychological and economillehges and their socialization is reduced becadigbeir

family environment and life stresses. But in thiady, it was determined that problem-solving skikining

enhances the socialization of these women. Alsoaiit be argued that since this skill empoweredwbmen in

mental dimensions and improved their mental heatith given that in problem-focused training, a setftective

skills to assess, cope with and solve problemsemgshasized, these women recognized the stress fate with

different dimensions of problems in socializatiow andividual life.

In this training, divorced women learned to promibteir cognitions, feelings and reactions towartds emotional
state of the community and communication with sgcand increase their tolerance and flexibilitytive face of
social challenges due to their conditions whileking at the clear side of issues and making réaléstd positive
assessments. Problem-focused training in divorcaden changed the consequences of not controllmgttiess in
relation to society. It also changed the focushese women on their mind and through establishéage for people
in individual and social situations, it caused tthetse women, with regard to their conditions, haigh attitudes,
feelings and awareness towards themselves and gbsitive perceptions of themselves and society.

In problem-solving skills training sessions, thennbers were helped to correct false beliefs andprapiate ways
to deal with stresses through reinforcement andifaek and providing appropriate practices. With dftk of this
skill, more social interest was formed within thesemen, which had a considerable impact on the odte
communication and interpersonal skills and alsar théjustment and increased social interactionsggtance and
catharsis in the family community and social lifg#side the family environment and caused the de@rvomen to
find more ability to have belonging to differenbgps.

Finally, it can be mentioned that problem-solvirdlls training can play a crucial role in divorcadomen’s
approach to their goals, duties and challengesougtr this skill, these women obtained greater $aatéon in

solving problems and applying their skills and sbdwmore tendency towards challenging business aoihls
issues because they learned to control mental ymesssand focus on problems. Therefore, it can I theat
problem-solving skill training caused an increasecommunication, interpersonal and socializatioillsslof

divorced women.

One of the research limitations was that the impletation of training sessions was cancelled twegimiue to the
personal problems of some of the divorced womernusTlan interval occurred between sessions 5 toh#chw
caused the sessions to be held in approximatelyntenths. In the end, it is recommended that orgsioias in

charge, in collaboration with other organizationsliding visual media and through providing vistedilities,

prepare a package and educational films from #hieitrg sessions and attempt to reduce the probtérdi/orced

women through making CDs and educational packageaifable to people. Further, it is suggested tlainseling
and treatment centers and family court have morantenications and cooperation to promote and devtiep
effectiveness of problem-solving skill trainingdifferent aspects of divorced women’s life.
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