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ABSTRACT

Objective and domain: patient care quality is iefficed by many factors one of which can be nursitside
toward the elderly. The present study conductedngimt specifying the relationship between ageistd aome
demographic aspects of nursing care toward elddarepés hospitalized at Alzahra hospital. Methode hresent
study is a co relational descriptive research. Btatistical population includes all nurses who wankdifferent
units of Alzahra hospital of Isfahan (except thaseking in pediatric and NICU units, as they haweaontact with
elder patients) in 2015. Through availability saingl 275 nurses were selected; 93 male and182 femaiges.
Instrument of this study was a questionnaire ornisagalesigned by researcher. In order for analyzhmgdata, the
researcher used independent T test, variance aisatgst and Cross call Valise test. Findings: iwvdstigating
knowledge related to elder people, findings of thigly shows that this knowledge was in a low levéll.6 % of
nurses and high in 32.7% of them. Attitudes toweder patients were in 8.4%o0f nurses negative i8%&lof them
neuter and 9.8% of nurses have got positive attsudward the elderly. Also results demonstrated tiis attitude
was meaningfully more negative in male nurses tlenales. But in other aspects like age, educatidenadl,
income, educational time, ethnicity, living wittdetly people and presence of an elder person iir faeily or
relatives, no meaningful difference was seen. Bisiom and conclusion: In general, this study showed sex,
occupational record, having passed educational téme are factors influencing ageism. But other dgraphic
characteristics played no meaningful role in nutsageism and these are to be paid more attentioorgter to
decrease ageism.
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INTRODUCTION

Human beings face an step of old age during thiodiwal process which is obtained in a natural ghgvas this
process is ingrained in human’s destiny and isnavifable necessity[1]. Old age process is gradeatease of
Body’s system function such as cardiovascular,iragpy, urogential, endocrine glands and immurstesys [2].
As time passes, population of world goes toward ageé, as this century has been named old age gemtur
developed world, elder people (80 year old peoplenore) are those who will have the quickest groj@h By
2050, number of 65-year old people will reach fré6@% million in 2010 to 1.5 milliard. In other wordg is
expected that by 2050, the population of elder feemmach from 8% to16 % [4].

The elderly are a vulnerable group of community wiked to be paid attention socially and healttsly According
to demographers and epidemiologists, we are i sthepidemic passing. By which they mean, we acén§ a
decreasing process of infectious and acute dismad@dvent of chronic and degenerative diseasés.igtrue for
the elderly [4].
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Many elderly people are hospitalized one or sevimas during their life time [6]. Today taking ser healthcare
becomes a new advert phenomenon [7]. And this &sere the necessity to employ skillful and expersesiin the
field of elderly healthcare [8]. Nurses are resgido prepare health and personal care such asomalosupports
for elder patients [9].

Regarding the significance role of nurse in elddrbalthcare, their attitude influences their wonefprence
concerning working with elderly patients and theommended healthcare for them as well [10].Studies
demonstrated that various factors may play rolehéalthcare’s workers concerning elderly patient3, [11].
Healthcare workers are especially subject to negadttitudes toward the elderly and ageism [11]ei&gn and
negative attitudes are assigned by visualizatioth®®lderly as breakers, patient suffering frommeletia , poor and
dependant [12].

Nursing is a dynamic and supportive occupation whoain role is to take care of patients [1]. Sthst absence of
well trained and expert nurses may be due to negattitudes toward the elderly, and this may @ayivotal role
in quality of healthcare of patients. Age discriation leads to poor healthcare services to thelglde@ome believe
that a limited healthcare is a kind of age disanation or ageism and some other pose high expdasdisnited
outcome [13]. Many elderly persons are hospitaliaad or several times in hospital during their tifae [6]. And
almost 90% of nursing services are offered to tderty [14]. And also individuals’ attitude is foed or change
under the influence of different factors. So ieg&sential to first, study steps to know the factingch play role in
cultivation of these attitudes so that we can ptayre attention order to enhance quality of heatéhs®rvices of
elder patients. This study conducted in order txinethe same goal (i.e. to study ageism) in nurBgwthcare to
hospitalized elder patients.

MATERIALSAND METHODS

The present study is a correlational research ddogspecify the relation between ageism and soemeogjraphical
aspects in offering nursing healthcare to the glderspitalized at Alzahra hospital of Isfahan.

Statistical population of this study is all nursesrking in different units of Alzahra hospital afahan (except
those working in pediatric and NICU unit as thewédano contact to elderly patients) in 2014. Throwgh
availability sampling, 275 (93male and 182 femata)rses were selected as statistical sample. Résearc
environment was Alzahra hospital of Isfahan. Thisgital has got different units of internal med&irsurgery,
tocology, pediatric, Emergency, plasma freeze,legyp skin, hemo dialysis, nephrology, graft, bla@ancology,
rheumatology, digestion, CCU, NICU, and ICU. Alltbese units were selected as research environReséarch
participating criterion: nurses should work in afethis hospital’s unit and should have BA or MAtificate and
be willing to cooperate. Research cancelling doterif a nurse did not have fill the form due tisidclination to
take part in the study. Instrument used in thislptwas researcher designed questionnaires incligBnguestions
with likert scale design from quitely agree to dlyiedisagree. This questionnaire was designed tolysthe
knowledge concerning the elderly and attitudegatd them. Grading method was on the basis ofra-itkert
scale (quietly agree to quietly disagree) from %.to

Justifiability of questionnaire was confirmed byeverent members of faculty of nursing and midwifat Islamic
Azad University of Khorasgan. Stability of that wakso obtained through Cronbach’s Alpha coefficidbata
analysis was used at descriptive statistical I€frequencies, percentage, mean and diagrams) airdeagntial
statistic (independent t tests, variance crossvadibe, Pierson correlational coefficient)

RESULTS

Table 1. Absolute and relative Frequency distribution of research unitsaccording to level of knowledge related to old age

Level of knowledge Number Per centage Mean Standard
deviation
Low 32 11.6
Mid 153 55. 6 3.38 .61
High 90 32.7
Total 275 100.0

According to findings concerning knowledge relatedold age, this knowledge was in 11.6% of nurgea low
level, middle level in 55.6% of nurses and 32.7%ufses have got high level knowledge in this respdso as far
as 5-item likert continuum is concerned, the meath standard deviation of this knowledge were 3.88 @.61
respectively.
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Table 2. Absolute and relative Freguency distribution of research unitsaccording to level of attitude toward old age

Level of attitude Number Per centage Mean Standard deviation
Negative 23 8.4
Neuter 225 81.8 3.06 41
Positive 27 9.8
Total 275 100.0

As shown in the table above, attitude toward olel aigd elder patients was 81.8% neuter. Accordirigitem likert
continuum is concerned, the mean and standardtaeviaf this attitude were 3.06 and 0.41, respedtyiv

Table 3. Mean of attitude in research unitsasfar asfield variables are concer ned

Variables Category Mean Standard deviation statistic p-amount
Sex male 3.14 .38
female 3.02 42 1=2.406 017
Age Under 30years old 3.11 .46
31-40 3.02 41 F=1.202 .302
more than 40 years old 3.08 .30
Educational level B.A 3.05 42 _
VA 318 31 t=1.694 .091
Marital status single 3.07 .40 _
married 3.07 42 =051 959
Occupational record lower than 10 years 3.09 .46
11-20 years 3.00 .29 F=1.284 .279
21-30 years 3.04 .19
Income 1-1.5 million 3.07 41
1.5-2 million 3.02 .31 F=2.941 055
more than 2 million 3.19 .49
Ethnicity Turkish 3.12 .54
Bakhtiyari 3.10 .37 X’=.743 .690
Persian 3.06 .39
Passing old age trainin yes 3.04 A2
term no 312 39 t=1.468 .143
Living with elder es 3.05 Al
%eODIe ):10 3.09 42 t=0.650 516
Presence of the elderl yes 2.97 .37
in family or relatives no 3.08 2 t=1.792 074

According to results of the study, attitudes in enalirses were meaningfully more negative than fesngi<0.05)

but as far as attitudes toward the elderly was eored, there seen no meaningful difference in diffeage groups.

Also according to results of independent t testyghhas seen no meaningful difference in attitudesrd elder

patients of nurses with BA and MA educational degiengle or married ones, and this attitude ofesiras far as
their income level was concerned(p>0.05).

Attitudes toward elder patients was a bit more tp@sin nurses who participated in old age trairie@igns and those
who live with elder persons or have got an eldersqe in their family or relatives. But there wasiseno
meaningful difference between these two groupsralaog to the results of independent t test (p<Q.05)

DISCUSSION

The present study aimed at specifying the relalietween ageism and some demographical aspectdeiringf
nurses care to elder patients hospitalized at Adzdiospital of Isfahan. Obtained results concerrkingwledge
related to the elderly show that this knowledgai41.6% of nurses in a low level in 55.6% in a r@del and in
32.7% of them in a high level. Also according titésn likert continuum, the mean of knowledge so@lated to
elder patients for nurses was 3.38 with a standardation of 0.41. In different studies, the knodde of nurses
concerning elder persons was studied and diffesstits were reported.

Ina study conducted by Tabiee et al (2010) whichedl at specifying the knowledge related to careladr patients
suffering from cardiovascular diseases, on 81 mytse mean of knowledge score was 8.65+3.37 ,ahle of 21%
of nurses was good & 53.1 of them were waek in irapkAsgari zade mahani et al (2007) show that esirs
participated in their research allocated 54% oéltatcore of knowledge to themselves. Findings @ gtudy
confirm loss of nurse’ knowledge related to old pgecess.
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Welford (2014), in investigating the knowledge ofrsing students and nurses who works related ftr gldtient’s
care, demonstrates that not nursing students nsesthave got sufficient knowledge in this resp@at.in Modupe
et al (2013) it was showed that nurses have goiod gnowledge concerning old age process and didna care.

Topaz & Doron (2013) state that that nurses hawe gonount of knowledge and show that knowledge eaniieg

old age is a strong predicator to make attitudesid the elderly people. Findings of this studyearning attitudes
toward the old age show that this attitude is #8.of nurse as negative, in 81.8% neuter and iPo%8 them

positive. Also according to 5-itemlikert continuurrean of attitude score related to old age wasdorpde nurses
30.6 with a standard deviation of 0.41. Concerrilmg attitude toward the elderly, there conductedbua studies
which present different results. Artishedar et?8l1(4) evaluate this attitude toward the elderlp@sitive.

Pourfarzad et al(2014) , in specifying attitudesnafsing students and instructors related to ebddients’ care,
show that instructors (3.691+0.42)have got a mormpatible attitudes than students (3.45+0.34) whiha
meaningful statistical difference (p=0.01).

Most nursing students (23.6%) and instructors @) Bave a mid level of attitude toward old patientze. Also

Tabiee et al (2009) show that mean of attitudeestmwvard the elderly was 41.44+3.81; 5.23%o0f nuhsessa good
rank and 55.6% has weak rank. And in Hamedani ¢2@08) which was conducted in order to specifysas

attitude toward physical care of elder patientsyas indicated that nurses has got a neuter atituthis respect. In
Asgari zade mahani et al (2003), the attitude o$esitowards elder persons was investigated aott se®wed that
nurses took 88.7% of is a field study and investidaattitudes of nurses showed that it was a netgude in

research units.

In turkey, Polat et al (2004) conducted a researtio perception and attitudes of nurses and plarsictoward
elder patients and demonstrated that the totabseas 80.02+2.64 for nurses and 83.17+9.09 foraitsathich had
a meaningful difference. In general, this attitwde perception of nurses and doctors was positwards elder
patients. Modupe et al (2003) also indicates atpesattitude toward old patient’s care.

Also in Nigeria, and Mellor et al (2003) in Ausiealshowed that nursing students and nurses hava gositive
attitudes toward elder patients. While Welford (2D@lemonstrates that nursing students and nursesria got a
sufficient positive attitude. Topaz et al (2013),imvestigating nurses’ attitude toward elder htzdizied patients,
showed that most of research samples have a negatitude toward the elder patients.It seemstthiatdifference
in nurses’ attitude toward elder patients can &lsocome from nurses’ knowledge and can be duermpdsal,
geographical, cultural and social variable whictvaga the research environments or be under theenfle of
difference of questions evaluating attitudes ffedént studies.

Mousavi et al (2014) and Hosseini Seresht et ab§2&howed that females have got a more posititiidd in
offering old patient’s care. This issue can somebevwome from our community’s social criteria whiaiow care
as women'’s task. To be woman, child’s birth andvimher has an apropos impact in forming a postitttude
among female healthcare takers [23]. Also sex iffee can also play role in specifying the results.

Comparison concerning attitudes of nurses towatdrgdatients indicated no meaningful difference agndifferent

age group. But in Hamedani et al (2003) and Hosssresht et al (2006), there exists a meaningdldtion

between age and kind of attitude toward elder peielThe more age gets, the more attitudes becositve. Also

there was seen no meaningful difference betweénddts of MA and BA nurses which is in agreemerthvather

previous studies’ results [15, 22, 21, 19]. No niegful difference was seen between attitudes aflsiand married
nurses. While in Mousavi et al (2014), there wasmeaningful difference between attitudes of nurses their

marital status in physical domain. As married imndlials has got a more positive attitudes than simgles. in
Tabiee et al (2010), married nurses have got aehidgvel of knowledge concerning the physical, abeind

educational care of elder patients , as in thisaesh getting married and having family lead to erattention to the
elderly. There was seen no meaningful differendevéen attitudes of nurses toward elder patienthd ditferent

income level. In several studies, results confitme fact that this attitude has no meaningful refativith

educational level [12, 15, 21, 19].

One of the reasons of inexistence of a meaningfation between educational level & type of nursgtgude in the
present and previous studies may be the absenaecofsiderable difference in educational level aftipipated
nurses in research. But in Sanagu et al (2011)aidun had a meaningful relation with attitudes dodvthe elderly
and individuals with higher educational level haorennegative attitude toward them.

This research was conducted with all community menskand may be the absence of moral commitment of
individuals in Sanagu et al (2011), has influentteal results. In comparison of attitudes toward dtuerly, there
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was seen no meaningful difference in ageism betvmmses of different ethnicities (whether Persitumkish or
Bakhtiyari). But in Topaz & Doron (2013), there waslifference toward the elder people in differethinic groups.
This fact that in our country, ethnicity has notahunfluence on attitudes toward the elderly, magbeause in all
ethnic groups of Iran elder people have got a golade and this cultural thought is influential imdividuals’
function. In some ethnic groups, they may pay nattention to this fact but in general, all ethniogps attitude is
positive on the basis of formed cultural beliefghis issue. Attitudes toward the elder patients wmre positive in
nurses who passed educational old age training Ethough there was seen no meaningful differefibés is may
be due to the fact that there is no sufficient etioo and these educations should be more expaaddd
continuous. Also attitudes toward nurses who liwétth an elder person were a bit more positivertmumeaningful
difference was seen between these two groups. ResfuHamedani et al (2008) confirmed results & pnesent
study. But Hossein Seresht et al (2006) demonstetaeaningful relation between positive attitutdegard care of
elder patients and presence of elder people infami

CONCLUSION

Presence of an elder person in family is regardea @alue of that family and has a positive impachttitudes of
that family’s children. Presence of an elder persod feelings of individuals to her/him can be efifee on

individual attitude toward other elderly persons gmew the feeling of communion in individuals. ittde toward
the elderly was a bit more positive in nurses whd an elder person in their relative but no medualndjfference
was seen between these two groups. Interactionawitbld person can influence the attitude. Resilthis study
can be effective in decreasing ageism and incrgdséalthcare of elder patients because throughifibation of

effective factors of this phenomenon, we can ptgnéibn to the mentioned factors in our programs.
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