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ABSTRACT

Knowledge management is one of the great achievsnoénhe information and knowledge age. Reseahcws
that the most important factor in the success oikadge is knowledge-based culture. Therefore, iteicessary to
examine the impact of organizational culture onwealge management; the aim of this study is to &aihe
impact of organizational culture elements on knalgkemanagement in educational-treatment hospitakserman.
This descriptive, cross-sectional and applied studg carried out in 2012 in educational-treatmenspitals of
Kerman. Statistical universe included all admirasive and Para-clinical staff of educational-treant hospitals;
of them, 258 ones were selected using random clsatepling method. Data was collected through qoasgires
and was analyzed using anova, t-Test ,Pearson ledisa and spss statistical software. most studsethjects
considered status of organizational culture averggeerage score: 3.09). The highest score was edlad the
component “adapt ability culture” with average seoof 3.24,and the lowest was related to “collabaratculture”
with average score of 2.97. Knowledge managemestaig in poor condition with average score of 2 Fidally,
a statistically significant relationship was obtaih between organizational culture and knowledge agament
with a correlation coefficient of r=0/56; therefqras organizational culture increases, knowledgenaggement
increases too, and all organizational culture comgots affect knowledge management. organizatiamaire was
in average condition and knowledge management wasobr condition. Concerning a statistically sigoant
relationship between organizational culture and Wiexlge management, it can be concluded that it negllt in
successful changes in hospitals and will help mesgeake a systematic prediction of change pricsited codify
strategies to perform management techniques ancegs®es successfully.

Keywords. organizational culture, collaboration culturepguatibility culture, mission culture, adaptabilitylture,
knowledge management

INTRODUCTION

Organizational culture is considered as the mod#téntial factor in knowledge management and orgational
learning[1].

Suppositions or fundamental beliefs are indicat¥explanations and interpretations which peopleldaise to
understand truths around themselves and make theéks more tangable and understandable for thewseAs
people in an organization decide to expose probkemsuse opportunities, these suppositions woulidimeulated,
afterwards they would be transmitted to other membé the organization. We can say that a specifiture has
emerged when all members of an organization belibgee suppositions and beliefs. Values are maoseroable

34



Naime Pourtaheri et al Int J Med Res Health Sci. 2016, 5(7S): 34-38

indications of fundamental beliefs, as they shomamorms of the society and such norms would caresgty
define rules based on which people would interct[2

Knowledge management is a set of processes forrstatieling and applying knowledge strategic resauncean
organization. It is a structured approach whictppees methods for recognition, assessment, orggrstoring and
applying knowledge in order to meet the needs &nd af the organization[3].

Knowledge management is a process by which orgémimaare able to detect, select, organize, diggiland
transmit vital information and experiences whichudobe used in activities like problem resolutiatynamic
learning, strategic programming and decision mgKihg

Today knowledge management is considered the numairce of competitiveness. This does not mean th#he
present competitive world, knowledge managemenhaiabe used to gain competitive advantage, to aptisim
goals and to be creative, but decisively it carclaéned that today knowledge management skillsctcbel used to
enter inventiveness into organizations.

In modern economy, knowledge is the source of ewical, industrial developments and other traditidfaators
like land, workforce and money are standing at sgbent levels of importance[5].

Two researchers believe that organizational cult{meganizational subcultures] could affect knowledg
management in four different ways [2].

1. Supposed culture which indicate the most immbhkand of knowledge.

2. Culture in interpersonal and organizationaltiefes act as a mediator variable.

3. Culture set the scene, for social interactieciprocal relationship between members of an orgdioin.
4. Culture formulates needed processes for modeswledge production and selection.

So far numerous studies have been carried outdraid outside Iran on the relationship betweennizgéonal
culture and knowledge management: for example, biadnd Aghababa [2009] carried out a study entitled
“studying the components of knowledge managemengdacational hospitals of Iran University of Medica
Science[6].Karami conducted a study entitled “examining thiatrenship between organizational culture and the
establishment of knowledge management in the caft@&ahmanAutomotiveGroup”in2005[7]. In 2002, Paeli
and Mason carried out a study entitled “knowledgenagement in New Zealand: obstacles and motives”[8]
Candloval and Goshchak conducted a study in 20Q8itralia entitled “knowledge management in law §r8].
Moreover,in2007,MingFung Laand Googang Lee carrmast a study entitled “the relationship between
organizational culture and executive activitiekiodéwledge management[10].

Concerning the studies carried out in this fielde @f the main obstacles to establish knowledgeagement in
organizations is organizational culture; since mafsthe studies have been conducted in industt@tgs, it is
necessary to examine this relationship in health taeatment organizations such as hospitals. Siospitals are
considered one of the most important organizatishish provide health and treatment services andhvplay an
important role in preserving and improving patiémiysical and mental health, paying specific ditanto the
effect of organizational culture on knowledge mamagnt in hospitals seems more important and seashan in
any other organizations. Thus, researchers evauatganizational culture of educational-treatmeaosgitals in
Kerman based on Denison Model and then examinddhigact on knowledge management. Given the impoetan
of this subject, the present research examinedntipact of components of organizational culture owledge
management in educational-treatment hospitals nmida.

MATERIALSAND METHODS

This descriptive, cross-sectional and applied stwdg carried out in 2012 in educational-treatmesgpitals of
Kerman. The aim of this research is to examineithgact of components of organizational culture(icihg
corporate culture, adaptability culture, adaptabilculture admission culture) on knowledge managgiria
educational-treatment hospitals of Kerman. Stagastiniverse included administrative and Para-ciihemployees
(N=780) of educational-treatment centers affiliateml Kerman University of Medical Science; of them,
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258oneswereselected using random cluster samplethad. A questionnaire was used to collect datda Daas
analyzed using anova, t-Test, Pearson correlatidrS®SS statistical software.

To collect data, two questioners were used; to éxahknowledge management, the model “building fatiwhs of
knowledge management” proposed by Proset et aljas]used, and to examine organizational culttie Xaniel
Denison’s organizational culture model was used[12]

Reliability coefficient of the organizational cuttu questionnaire was 0.92and reliability coeffitieof the

knowledge management questionnaire was 0.86. Si@cenbach's alpha was more than 0.7 in both cqurestires,
both had suitable reliability. Validity of the onmgaational culture questionnaire and the knowledgmagement
questionnaire was 82%, 81% respectively.

RESULTS

62.1% of subjects were female and the rest were.nhddjority of the subjects were less than 30 (78,9while
only 4.4% were more than 50 years old. Most subjbetd bachelor's degree (51.7%) and master's degasen
the second rank; only 1.7% of subjects had PhD.tMbthem had work record of less than 10 yearslendthers
had , with a slight difference, work record of ménan 20 years.

Table 1: if, regarding previous studies, 3.5 isstdered the average limit of organizational culiuréhese hospitals
and if higher figures are regarded as desirablelifon and lower ones as poor condition, organ@el culture in
Kerman educational-treatment hospitals is genell9 and is in good condition.

Table1: descriptiveindexesrelated to score of organizational culture

Variables No. | Min. | Max. | Average | Standard deviation
Organizational culturg 247 | 131 | 4/83 309 053
Collaboration culture | 247 | 120 | 4/80 207 060
Compatibility culture | 247 | 150 | 467 3006 057
Adaptability cultur 247 1 5 3/24 0/66
Mission culture 247 1 5 3/12 071

According to information mentioned in table 2, kdedge management was also in poor condition.

Table 2: descriptiveindexesrelated to knowledge management

Variables No. | Min. | Max. | Average | Standard deviatior]
Knowledge management 247 | 157 | 4/71 2/76 045
Knowledge objectives 247 1 5 205 074
Knowledge identification| 247 1 4/76 202 065
Knowledge acquisition | 247 1 5 2552 076
Knowledge developme | 247 1 447 2/61 0/60
Knowledge sharing 247 | 1R5 | 415 204 043
Knowledge use 247 1 5 2/49 080
Knowledge maintenancg 247 1 4567 2/79 062
Knowledge evaluation | 247 1 5 2/66 082

Correlation test
Null hypothesis: is there a linear relationship between knowleshgmagement and organizational culture?

Table 3: Pear son correlation between knowledge management and or ganizational culture

Significant level and correlation coefficient — Stedivariables
P=-0.000 knowledge management organizational culture
r=0.56

Based on the information in the above table, thier positive relationship between knowledge mamesge and
organizational culture; in fact, as organizatiotidture increases, knowledge management increases t
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Null hypothesis: is there a linear relationship between knowledgmagement and components of organizational

culture?
Table 3: Pearson correlation between knowledge management and components of organizational culture

components of organizational cultufeCollaborationculture | compatibilityculture | adaptabilityculture | missionculture
P=-0.000 P=-0.000 P=-0.000 P=-0.000
r=0.5¢ r=0.4z r=0.3¢ r=0.4i

Knowledge management

Table 4 shows that, in 5% level, there is a positeationship between components of organizationklire and
knowledge management in Kerman educational-tredtimespitals. Indeed, all components have a poséffect
on knowledge management, i.e. as every componergases, knowledge management increases too.

DISCUSSION AND CONCLUSION

The majority of subjects mentioned that statushef dérganizational culture was medium. The highesteswas
related to adaptability and the lowest to collakiora According to respondents, knowledge managémes also
in poor condition. According to the results of theesent research, it can be concluded that theaesignificant
relationship between organizational culture andWadge management; level of correlation coefficieveals that
this relationship is of direct kind, i.e. as orgaational culture increases, knowledge managememeases too.
Moreover, all components of organizational cultwsal affect knowledge management. In a study by biadid
Aghababa [2009], status of knowledge managementigher than average and was relatively desirddsed on
the results, paying attention to collaboration datbwledge creation seems essential. However, Krigyele
management in Kerman educational-treatment hospigain poor condition. Thus, results of this reskaare
inconsistent with Tabibi’'s results[6]. Results ofstudy carried out by Karami [2005] showed thatspesal
autonomy and independence have an important roldhenacquisition and development of knowledge. &inc
organizational culture is in good condition in BammMotor Center, it is suggested that useful caltimdexes
affecting knowledge management must be kept anffetieve and undesirable indexes must be changed or
corrected by changing organizational culture. ynarganizational culture has a strong effectigiationship with
knowledge management; it is consistent with thelte®f this research [7]. Results of a study byliPaand Mason
[2002] revealed that obstacles of knowledge managérare organizational culture, leadership and gemant
performances. If an organization wants to enjoyanizational knowledge management, it must applyabié
managerial methods so that concepts of knowledgeagement are understood and get operational ahiaegen
level. One of its requirements is that knowledgenaggement has a good reflection in organizatiorratesy. In
addition, technological infrastructures must bevpgted so that employees can exchange their infoomat
knowledge and experience through them. Therefa®grding to this significant relationship, resuifsthe present
study are in agreement with the results of Paulid llason [8]. Research of Kandloal and Gooshch@R3Rin
Australia showed that there was a direct relatigndietween application of IT and communicationsthiese
companies and level of knowledge sharing. The eblaotivation and reward was also significant.fidoyees are
praised for sharing their knowledge and informatityiey will do it again. As a result, organizatiboalture will be
formed based on knowledge sharing . Given thaetiesignificant relationship between organizatiandture and
knowledge management, the present study is ireaggst with the study by Kandloal and Gooshchaldf®their
study in Taiwan, Ming Fung La and Gugang Lee [280@jved that organizational culture can be a majstazle
to obtain, keep and leverage knowledge asset. @fypeailable culture is critical to knowledge adiss. Results of
the study carried out by Ming Fung La and Gugang lmelicate a significant relationship between oiggtional
culture and knowledge management, so they matctethdts of the present study [10].

It has been tried in this research to examine fifiecteof components of organizational culture orowfedge
management in Kerman educational-treatment hospitancerning the direct effect of these componemts
knowledge management, it can be concluded thatn@aonal culture is a key factor in success obwledge
management. It is only through reviewing, changing creating a suitable and flexible organizatianddure that
an interaction pattern can be gradually changedngnpeople in an organization and that knowledgeagament
can be employed as a competitive advantage. Peopkstrategic planning will result in growth andpiovement
of treatment centers; it will lead to successfuargdpes in hospitals and will help mangers make &ematic
prediction of change priorities and codify stragsgio perform management techniques and procassesssfully.
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