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ABSTRACT

Nowadays, companies and organizations are paying mtiention to the emotional intelligence in asrigasingly

rapid pace. The reason for such an attention ig #m@otional intelligence reflects the favorable amptimum

administrative capabilities in controlling the psydogical dispositions and behaviors and tensiond & is deemed
as a factor that creates motivation and hope inititvidual when the time for failure in achievitige objective s
and goals arrives and because there was not infiomaegarding emotional intelligence in and amadghedan
medical sciences university staff members the ptesterdy was undertaken to survey the emotionalligénce

among Zahedan medical sciences university sta#. prsent is a cross-sectional descriptive-anaytiesearch

which has been conducted on 160 individuals fromnedan medical sciences university staff memberswére

selected randomly in 2016. To gather the infornmatiequired for the current study, a questionnaicenprised of
two parts was applied the first part of which péntd to the demographic characteristics and theosdgart was
related to the emotional intelligence standard dioemaire. Data were analyzed by the use of SPS&rib
descriptive statistics, Pierson correlation andepéndent t-test. The findings of the present sndlgated that the
participants’ average age was 36.54 + 10.03, 98ivitials were women, 137 individuals were marridthe

emotional intelligence total mean score was 11414.07 which is ranked as high according to thesfionnaire

classification. The relationship between the age ararital status with emotional intelligence torakan score and
each of its components was not statistically sigaift. Although the comparison between the reslitained in the
present study and the other studies’ results indidahe emotional intelligence is in an acceptdelel among
Zahedan Medical sciences university staff butilitlshs room to be enhanced through holding variedsicational

and training programs.
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INTRODUCTION

The today’s world is the arena for the organizatiantivities and battles and undoubtedly the mogtral and the
most effective group in the growth of the develgpaountries is the group of scientific institutipespecially the
universities [1] and the main operators and marsagéisuch organizations are human beings who hwenba
renewed soul to the body of such organizations lene objectified the organization concepts andadizied the
organizational objectives. Along the modern intlel and mindset frameworks and subtle evolutibessubject
of the individuals psychological issues come a®isédn rank which influences an extensive partheirt personal
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and occupational lives. Due to the same reasongstingect which has attracted the attention of mahyhe
researchers around the world is the individualsb®oms and the effects exerted by the vocationdbpmance and
the quality of the intrapersonal interactions incrganization. Paying attention to the emotions affieictions and
appropriate use of them in human relationshipscggion of the self and other selves relationshipd favorable
management of such relationships and creating sympeith the others and the positive applicatioraffections
and emotions in thought and recognition is a subyduch has been termed affective-passionate ortierral
intelligence. Emotional intelligence is a subjeltit tries to interpret and change the emotions afeltions
standpoint in human competencies [2]. Up to thesgme time, various definitions have been provided the
emotional intelligence. Barron recognizes emotiantglligence as a type of a social and individorailti-factorial
attribute which contributes to the individual's o&k ability to effectively and actively take ovtre daily tensions
[3]. Solwi and Mir also defined emotional intelligee as the individual's ability for surveying his ber own
emotions and affections and the others’ in orddrd@ble to discriminate them and apply the resgllitnformation
to guide his or her thoughts and actions [4]. Galhgremotional intelligence is considered as thiity to adapt,
claim, perceive, express emotions, self-esteemititign haste, skills or relationships, self-motiatj stress
management, sympathy, happiness and optimism,cfeemitted to the others, use discipline and ordelife,
having and acting according to the necessary stdad@ad norms for one’s behaviors, paying atterttathe effects
resulting from one’s behaviors, the ability to giguish right from wrong, paying attention to thezisl norms and
regulations, recognition of the way one treat thlgers and the immediate environment, the thought aotion
limits, possessing ethical reasoning, respectirgdtiners and being passionate towards them, pessees and
flexibility in doing things and tasks [5, 6] andrfihese capabilities and competencies to be présem individual
there is a need for four factors to be preexisted they are self-awareness, self-regulation, othesreness and
relationship management [7]. Emotional intelligemceomprised of four factors which are interretatecluding
the ability to perceive emotions, the ability to keause of emotions and feelings in facilitatingsadng, the
capacity to perceive what a particular emotion maad what information conveys, the ability to effeely
regulate and manage emotions [8]. And this, meaifewtelping the individual take control of the mases and
needs, brings about a feeling of happiness anébjothe individual in his or her life [9, 10].

Nowadays, emotional intelligence has become rapitiy focus of the attention by many companies and
organizations. The reason for such a great attemticemotional intelligence is that it is refleeiof the optimum
ability in administrating the individual's dispasih and psychological status and controlling temsénd it is
deemed as a factor which fills the individual witletivation and hope when the individual fails te@mplish his or
her objectives [11]. And, so because there wasnfiormation available regarding Zahedan medical re@e
university staff members, the preset study was aoted! with the objective of the survey of emotioimilligence
among Zahedan medical sciences university staff.

I mplementation method:

The current study is a descriptive-analytical cresstional research conducted on 160 individuamsfZahedan
medical sciences university staff members who veslected based on a random method in 2016. Thaneetr
priority was given to those who had at least a Miyreée or higher and also they had to provide theareher with
an oral consent to be allowed to enter to the rekedo collect the information there was made afsa two-part
questionnaire the first part of which was relatedhte demographic characteristics (Age, Gendedaudtal status)
and the second part was pertained to BradberryM8se@motional intelligence standard questionnaité &
contained 28 questions which is divided to emotiontelligence scale and its subscales such asageifeness,
self-regulation, social skills and management efriglationships. This fourfold component is expgias below: 1-
Self-awareness: it involves the exact recognitibthe emotions when they occur and it also inclutiesperception
of one’s self normal methods in reacting to thepbedn various situations. 2- Self-regulation:ritliudes the ability
in controlling the emotions through which the indival can remain flexible and respond positivelyd a&ffectively
in various situations and in relation to the peofleSocial awareness: it is shown to mean thétybil perceive the
other individuals’ emotions, both in its individuahd group form, and it seems to be really necgssarontrolling
and managing the relationships. 4- Managementefehationships: that is to say the ability to make of one’s
emotions and the others’ for constructive and pasitnanagement of the factors and relationshipg Jtoring
method for the above-mentioned questionnaire isdas a 6-point scale (never, rarely, sometimasllys almost
always and always) ranging from 1 to 6 and the ®ien of the scores obtained by a testee congtithietest total
score. Based on the present questionnaire, theescabove 80 are indicative of high degree of ematio
intelligence, 60-80 is indicative of the intermedidevel of emotional intelligence and the scorebl 60 reflect
the low level of emotional intelligence. The questiaire validity had been previously confirmed bgd@ri et al
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and also the reliability coefficient for the fouldoskills mentioned above are as follow: self-amass (0.90), self-
regulation (0.87), social skills (0.80), relatiosimanagement (0.78) and the emotional intelligetatal score
(0.84) [12].

To gather the information required for the presgtntly, firstly a confirmation letter was obtainedrh Zahedan
medical sciences university research vice chamsd#lip regarding the research plan and after arlaife
recommendation was acquired and after making tieessary coordination with the university securiffice, the
researcher attended the administrative office @f timiversity and the objective of the current reseavas
explained to the individuals and then after an e@isent was obtained from the participants thestiprnaires
were distributed among the respondents in sufficrmmrmber. At the beginning of the questionnaireréheas
inserted a text to inform the individuals partidipg in the research plan of their conscious coafpen with the
current study and it stated that “your cooperatioth the current study means that you are consbjcarsd fully
aware of the terms and conditions and also thatcgmtended to participate in the study and thatitf@mation
provided by the respondents will remain confiddrdiad they are not exposed to any risk by any méaiter the
questionnaires were completed they were colleciethé researcher and reviewed and they were agaimed to
the participants to be completed in case there imemmplete and imperfect parts and the participargre asked to
complete the questionnaires and after all of thestjonnaires were completed and gathered the data analyzed
by SPSS 19, descriptive statistics, Pierson cdioeland independent t-test.

RESULTS

The results obtained from the present study indctahat the individuals’ average age was 36.54 3,098
individuals (61.3%) were women, 137 individuals .@%) were married. The individuals’ total mean scéor
emotional intelligence was 114.11 + 14.07 and itréported as a high level according to the rankamgl
classification performed in the questionnaire dradcores for each of the emotional intelligencamanents are as
follow: self-awareness: 26.13 + 4.19, self-regulati 33.78 + 5.25, social skills: 20.97 + 3.26 amdtationship
management: 33.22 + 6.25. The relationship betveggnand marital status with the emotional intetige total
mean score and each of its components was ndit&tally significant.

The relationship between gender and emotionalligégice and each of its components have been givetble (1).

Table 1: therelationship between gender and emotional intelligence and each of its components

Gender Mean Std.Deviatioh  P-valle
Overall emotional intelligenc :\l\/l/;)gﬁan 31171553?;: 114?525834?: 0.008
Self-awareness \&V;)rr?an 2265 76563: ; ?gggs 0.089
Self-regulation \&V;)rr?an ;:fgff 5587:222 0.008
Social skills Jloman, 206785, SS69%0 | 0150
Relationship management \&V;)rr?an gj:ggg :ggggg 0.04
DISCUSSION

In the present study the individuals’ emotionakliligence total mean score was in optimum leveloiG al in a

study on 450 employees working is a big hospitédéwoul reported the emotional intelligence leveihéermediate.
Chakrabarty [13] et al in their study on the phimie and nurses working in public and private gsctmspitals
indicated that such individuals possess an inteiaedevel of emotional intelligence [14]. Perhajps;an be said
that one of the most important effects of emotioimélligence is the effect it exerts on the stsditcess, the
possibility of creating effective and extensiveat&nship with the peers, and these are the feauiseriminating
the staff having them from those who do not possash features [11]. Emotional intelligence inclsidecollection
of capabilities which contributes to the individuadprovement in living in various individual, fanal, social,

educational, curriculum, vocational aspects andrsolhe individuals having such competencies atieebeapable
of establishing appropriate relationships in vasidields and they make the greatest use of the dbywessible
extent of facilities. Such individuals can perfotime tasks and accomplish their duties properlyughoagreeing on
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the values and beliefs existing in the organizatiwet is to say the organizational culture, adamtato change,
coordination at work and paralleling their objees\vn line with the organizational objectives [1&8]great majority
of the leaders enjoy such an intelligence and ctess and when the talks over a brilliant leader @oposed,
superiority in such capabilities and competencsea iot more determinative than the cognitive ligehce [16].
The managers who think that they are high-rankimgagers determine assessable but challenging iekeend
they are capable of calculating the possible risksrder for their objectives and goals to be vhleaand at the
same time achievable. They take advantage of thmoraomities very well and instead of waiting foreth
opportunities to come along they try creating them.

The surveys conducted in the present study indictitat the emotional intelligence rate in the staéfmbers does
not indicate significant statistical differencestaff with various work history and in both of tgenders, man and
women which is corresponding with the results otgdi by Arab et al [2]. Gender is a factor which haen

evaluated in other studies as well. For instancethé survey of the relationship between gender emdtional

intelligence it was seen that the female gendeeigdly possesses higher intelligence in comparisdhe male one
[17] and also it was found out in the present sttltht there is a significant relationship betweemder and

emotional intelligence. In the study performed lnald\ et al the results were also indicative of ti@e finding but

the managers above the age of 50 have been indittateave a higher emotional intelligence in respethe other

managers [2]. The findings obtained in the curnessearch are also consistent with the findingshef study

performed by Mansoori et al [18].

Although, the comparison between the findings efghesent study with the results of the other stdidicate that
Zahedan medical sciences university staff's ematiamelligence is in an acceptable level but tas be further
enhanced by taking advantage of effective progrdma.study it was shown that the overall emotiangglligence
and its subscales indicate significant differencetaést groups before and after training and edoicaéind the
researcher came to this conclusion that trainind) emhancing the emotional intelligence can be &ffecon the
individuals [19].

To do so, it is better to design a series of edowcat and training in-service classes for the staffpositively
influence their rate of promotion and progressrigeo for them to be able to face the challengesdandot refrain
from persistence even in case of existing risksdaryers instead of pulling back in confrontatidthwetresses and
problems.

CONCLUSION

The results of the present study indicated thaedah medical sciences university staff's emotiomiglligence is
in a high level. According to the study results ahd emotional intelligence skills being educahle staff's
adaptation strength with the environmental pressgen be enhanced and through providing the stff such
trainings and teachings their general dispositiod behaviors can be improved. Also, it is posstbleeduce the
physical and psychological diseases likelihooduflocreating individual and interpersonal skillgl d@hrough this
the appropriate and fruitful performance can bécedtin the employees in both work and family eoriment.
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