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ABSTRACT

The aim of this study was to evaluate the effects of treatment on, communication skills of NAJA employees. The
sample were consisted of 40 NAJA personnel of the city of Abadan (experimental group) and 40 city NAJA personnel
behbehan (control group), that were selected such as multi-stage random sampling in two experimental and control
groups. Measurement Tool was Queen dom communication skills questionnaire (2004).to implemented in the first,
Of both groups, was taken pre-test. then the experimental group were trained in 12 session for 32 hours .then was
taken after 3 months from both groups post test .Analysis of data was done using multivariate analysis of covariance
(MANCOVA) and a variable analysis of covariance (ANCOVA), the significant level 0.05. The results showed that
excellence conduct training courses on communication skills had a significant effect.

Keywords: behavior excellence, communication skills, NAJAptoyees.

INTRODUCTION

Police force organization is one of wide organizagi that the bulk of its activity is relies on humaower. and
police manpower are called to a collection that'rd@olice force responsible for maintaining oraled security and
is suppliers public safety and security its miss®mo prevent crime than pursuing and arrestingftédnders and
take action in the delivery police services tokeple .Police Training Division in terms of itdrinsic duties, is the
custodian of policymaking, planning and coordinatif training in the police; In addition, it is mnsible for:

providing educational resources courses " compléangnaccess Specialized," " short-term Specializadd

"Service training”. and in recent years Is trying &chieve the organizational goals with standatidimaand

behavior excellence of its staff, will enhance thulity service delivery to the people. This is vthg police force
in recent years with the development of standatidizayuidelines, and excellence in employee behavés decided
to is put On the configuration and definition ofibliterature of officers in the form of : coordiien practices and
the so-called standard and so attract the the gepeblic satisfaction, and precipitate achieve gbegoals to way
effectively [1].purpose of employee behavior exeede training, is the increase people satisfactibipolice

performance through behavioral and communicatiafiessional skills training of staff. and as wellidsntification

and employing susceptible people and provide fo#idraining, will be Help them in line with thedmesty and
validity and reliability, standardization, and beilwa excellence .and in continue: be provided nsass Substrate
for motivate and reinforce police good behaviorc¢caading to religious instructions [2].the most damental

Spiritual capital in an organization, is the hunmasources and this makes for optimized taking aehggmnof this
precious capital, managed the way application oflhi is accepted that people are most importaealth of an
organization, and if this subject is reality thatpdoyees of any organization are most determinagjolr in the
development survival and excellence of its,so ishine said creating the best conditions and maximrganization
productivity, is depends on expand the ability &mathing quite talent the external and internal Epees. Human is
the Productivity Center and all organizations tieate any type of mission Should the most fundsg tamd plan will

be Allocate to human development of different atpec
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Jamal Zadeh, Golnoosh, (1392) in his study in whighs done investigate the effectiveness of greaming,
Interpersonal communication skills, on self-effigaand job burnout on the Social Security Organoratstaff of
Mashhad , Came to the conclusion that interpersooaimunication skills training can cause reducdf $td
burnout and is increased general self-efficacy.Blehi, Reza. (2013), in his study, with the nampact of
leadership style and communication skills of mansigs employee job satisfaction of Bank Middle Ezmhe to
the conclusion that the style of leadership and roanication skills of managers is effective on ergpl job
satisfaction Bank of the Middle East[4].Zolfaghald, Faal, S, (2014), in his study examines thetimiahip
between communication skills of of commanders amhagers employee organizational commitment cantketo
conclusion that: there is a significant relatiopsBetween the command communication skills and gament and
organizational commitment of employees [5]. Gib$2014) is paid To study the everyday lives of polafficers
participant in compressed work shifts, and camé¢oconclusion that Job dissatisfaction in unhgatthbjective
well-being is leads to eating different habitsest;, anxiety, negative impact on the family adésitlack of efficacy
during job scheduled and shift work [6].Yardley {30, At reviews, the role of standard educationattegpent, as a
state agency that provides training for police glesa training program that will increase by Its tpelice
communication skills , Results Research is suggeststal health care, more officers and more Effeciss of
police department[7]Spivak (2013),has been disclssestudy practices of police communicate with peawith
mental disabilities .despite the too much emphasis calling the police, and symptoms of related with
communication difficulties, Hasnt been observedltagility in communicate with this people [8].

MATERIALS AND METHODS

This research is conducted to the experimental watyy the Plan: pretest -posttest with a contraugr. In this

research in order to establish a causal relatipnsigre replaced. accidentally in experimental grand control
group. population of the study was included alseéurity forces personnel in Khuzestan. Samplinthatkis based
on a multistage random sampling. sample were platd@d persons from personnel of Abadan in the erpmntal

group and 40 persons from personnel Behbahan,eircdntrol group. after random assignment experiateand

control groups, from all participants were takepre-test. experimental group have participatedlirsdssions of 2
hours as below.

First session: Introduction employees with train@ogirses programs and methods of its holding anduxiing pre
test. second session: Islamic ethics, third sesfBmmmunication skills, Fourth Session: anger aintFifth
Session: Stress Management, sixth : protecting @repk, seventh : happiness and vitality in the plade, eighth
vitality within the family, ninth and Tenth : Disp} the good and bad police , the eleventh ses€imsing program.
after three months of end of sessions, questioenammmunication skills was administered as thétgxis

RESULTS

Descriptive findings:
Descriptive findings of this research include stital indicators such as mean, standard deviainghthe number of

participants for research variables are presentd@ble 1.

Table 1: Mean and standard deviation of scores ok#f-efficacy, communication skills and self-restrait, experimental and control groups
in pretest and posttes

Statistical Standard
variable the level Indicators | average deviati Number
eviation
group

pre-exam ex'periment 43.58 3.78 40

self-efficacy Wltne_ss 45.95 3.62 40
After the test ex'penment 57.85 5.27 40

Witness 44.50 3.67 40

pre-exam ex_periment 94.15 6.44 40

Communication skills W|tne§s 93.08 5.58 40
After the test ex_perlment 105.33 4.85 40

Witness 94.30 5.09 40

pre-exam ex_periment 25.42 2.53 40

Communication skills in the field the ability toceve and send messages W|tne§s 24.28 2.77 40
Aftter the test ex'perlment 29 2.51 40

Witness 24.63 2.79 40

pre-exam ex'periment 25.23 2.70 40

Communication skills in the field of emotional croit W|tne_ss 2510 2.70 40
After the test ex'penment 27.88 291 40

Witness 25.32 2.50 40
Communication skills in the field of listening pegam experiment 15.83 2.03 40
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Witness 16.45 2.06 40

experiment 17.20 1.77 40

After the test | yiness 16.58 2.30 40

pre-exam ex_periment 13.67 2.21 40

Communication skills in the field of insight inthe communication process W|tne§s 13.10 1.95 40
After the test ex_perlment 15.90 2.02 40

Witness 13.58 1.96 40

pre-exam ex_periment 14.00 2.14 40

Communication skills in the field of relation combd with certainty W|tne§s 14.15 247 40
Aftter the test ex'perlment 15.35 2.27 40

Witness 14.20 2.34 40

pre-exam experiment 93.02 9.37 40

Continence Wltne_ss 86.00 6.46 40
After the test expenment 103.27 4.90 40

Witness 88.07 5.12 40

Findings of the research hypothesis:

This research is includes the following hypothetiest each hypothesis with the results of the aislig presented
in this section. before examine the hypothesis. ¢luservance of default of equality of variance loé study
variables, is used levine test which its results mresented in Table 2.Also results of KolmogorSmirnoffor

default normality of the distribution of scores time population , and results of testing default bgemeity of

regression slopes for the variables is shown iné&ad and 4.

Table 2: Levine's test results on the default of el variances of the research variables between theo groups in society

. The first the degree|  The second the | Significance
variable F
of freedom degree of freedom| level

Communication skills 1.63 1 78 0.204
Component ability to receive and send messages 00.41L 1 78 0.524
Components of emotional control 0.130 1 78 0.719
Component Listen 0.001 1 78 0.982
Component insight into the communication procegs  95%. 1 78 0.331
Its components combined with determination 1.03 1 8 7 0.312

As can be seen in Table 2, the null hypothesis caagirmed for equality of scores variances of the groups, in
there search variables .means was confirmed asgummpit equality of score variances in both expertaéand
control groups .However, when is equal the samsies , meaningful of Levin test , will not havesignificant
impact on nominal alpha level.

Table 3: Results of the Kolmogorov-Smirnov test ahdt : Before assuming normal distribution of score®f communication skills

variable Group Kolmogorov-Smirnov Group Kolmogorov-Smirnov
Statistics| Degrees of | Significant Statistics| Degrees of | Significant
freedom freedom
Communication skills 0.115 40 0.199 0.093 40 0.20(
The ability to get components g¢f experiment| 0,117 40 0.183 | Witness 0.106 40 0.200
emotional control
Components of emotional 0.131 40 0.083 0.134 40 0.069
control
Component Listen 0.132 40 0.075 0.130 40 0.086
Its vision components 0.133 40 0.071 0.13D 40 0.088
Its components are firmly 0.125 40 0.117 0.109 40 .200
Continence 0.134 40 0.068 0.100 40 0.200

As seen in Table 3, The null hypothesis is confainfier the normal distribution of scores of both gwe in the
research variables. Means was confirmed defaulintitenal distribution of scores in the pretest andhie both
experimental and control groups.

Table 4: Default Results of testing homogeneity aégression slopes of research variables of the tvgooups in society

variable Source changes F Significant
Communication skills 0.005 0.944

The ability to get components Interaction 1.2b 0.267
Components of emotional control Group * pre-testl  0.196 0.659
Component Listen 1.08 0.300

Its vision components 1.2] 0.273

Its components are firmly 0.383 0.538
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As seen in Table 4, F interaction is not significtor all research variables. Therefore, is conéid the assumption
homogeneity of regression .

Hypothesis: behavior excellence training has imgéhcin communication skills NAJA personnel .

Hypothesis components

1: Teaching behavior excellence affect on commuiunaskills, in the field ability to receive andrek messages
NAJA personnel.

2: Teaching behavior excellence affect on commuiainaskills, in the field Emotional control emplage NAJA
personnel.

3: Teaching behavior excellence affect on commuiginaskills, in the field listen NAJA personnel.

4: Teaching behavior excellence affect on commuininaskills, in the field Insight into the the cagstion process
NAJA personnel.

1: Teaching behavior excellence affect on commuitioaskills, in the field Communication combined thvi
certainty NAJA personnel.

Table 5: results of covariance analysis one way, the context of MANCOVA on post-test scores of comumication skills with pre-test
experimental and control groups.

variable (:Shc;li]rcss Sum of Degrees of The mean = Si Lr?i\f/iilant Chi statistical
9 squares freedom squares 9 b Eta power
Communication pre-exam 102.42 1 102.44 4.35 0.040 0.05 0.540
skills group 2233.90 1 2233.90 94.99 0.0001 0.56 1.00
Error 1663.66 75 23.51

As seen in Table 5, By controlling the pre-tesp ba seen a significant difference between the NAd#ployees,
the experimental group and the control group imgeof communication skills (F<94.99 and P< 0.000herefore,
the hypothesis is confirmed.

Table 6: Results of multivariate analysis of covaence (MANCOVA) on the average post-test scores o$pects of communication skills
for employees, experimental and control groups, wht Control pre-test

Name DF DF Level . statistical

Test amount Hypothesis | Error F Significant(p) Chi Eta power
Testing the effects of Pylayy 0.595 5 69 20.27 0100 0.59 1.00
Wilks Lambda test 0.405 5 69 20.27 0.0001 0.59 1.0
Hotelling trace test 1.46 5 69 20.27 0.0001 0.59 001.
The biggest test root 1.46 5 69 20.27 0.0001 0.59 .001

As presented in Table 6by controlling the siguifit levels pre-test All tests indicate that thexeaisignificant
difference between NAJA employees experimental eodtrol groups at least one of the dependent Vasab
(components of communication skills) (F=20.27 arddF0001).

to realize the this point: that in terms of , whatiables are differences between the two groups, s@nducted five
one-way ANOVA within the context of Manoawhich résuare shown in Table 7.the amount of the effector
difference is equal to 0.59, this means that 5@qu@rof individual differences in post test scasésommunication
skills components is related to the effect behagiarellence courses (group membership) .Statigtioaker is equal

to 1.00.In other words, isnt exist the possibitifya Type Il error.

As is shown in Table 7 by controlling pre-test be¢w the experimental group and the control growpsignificant
difference in terms of ' communication skills iretfield the ability to receive and send messagegl§RB6 and
P<0.0001).therefore is confirmed first componenthaf hypothesis . by controlling the pre-test, lestiv NAJA

employees experimental group and the control giougerms of communication skills in the field of etional

control can be seen a significant difference (F#a6and P<0.0001). thus, is confirmed the comporwnt
Hypothesis 2.by controlling pre-test between NAJApéoyees the experimental group and the controlgro

terms of communication skills in the field of listag Is not observed differences significant (F82ahd P<0.05).
thus component of hypothesis 3 cannot be confirmday controlling the pre-test, between NAJA empley
experimental group and the control group in termiscemmunication skills in the field of Insight intthe

communication process can be seen a significarfiérdiice (F=25.20 and P<0.0001). thus, is confirrttesl
component of Hypothesis 4). thus, is confirmed ¢benponent of Hypothesis 4. by controlling pre-testween
NAJA employees the experimental group and the obmroup in terms of communication skills in thelfi of

listening Is not observed differences significalRtZ.80 and P>0.05). thus component of hypothegiartot be
confirmed.
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Table 7: Analysis of covariance one-way in the coext MANCOVA, on post-test mean score of police stt€ommunication skills
components of the experimental and control groupd)ith the control of pre-test

. Source Sum of Degrees The mean Level . statistical
variable of F Lo Chi Eta
changes squares | ¢ cdom squares Significant p power
The ability | pre-exam 19.84 1 19.84 3.04 0.086 0.04 0.404
to receive| group 318.67 1 318.67 48.68 0.0001 0.40 1.00
and send | Error 476.30 73 6.55
Control pre-exam 22.21 1 22.21 2.94 0.090 0.04 0.397
emotions |9roup 125.76 1 125.76 16.7H 0.0001 0.1B 0.981
Error 547.95 73 7.50
pre-exam 8.43 1 8.43 1.93 0.169 0.02 0.278
listen group 9.96 1 9.96 2.28 0.135 0.03 0.319
Error 319.06 73 4.37
Insight pre-exam 5.98 1 5.98 1.49 0.228 0.02 0.225
into group 101.88 1 101.88 25.20 0.0001 0.2b 0.999
message | Error 295.15 73 4.04
pre-exam 0.381 1 0.381 0.381 0.072 0.01L 0.058
Its boldly | group 14.86 1 14.86 2.80 0.098 0.04 0.37p
Error 387.28 73 5.30

Lateral Findings

In this section are referred to some of the advénskngs. In order to determine the effects of age the results
was used of analysis of covariance . In this amglysthe control variable is to change the outeotomparing two
groups, reflects the effect of the control variabt¢herwise, the control variables have no effectesults and the
difference is solely due to the testing. In oth@rds: if in comparing two groups using analysico¥ariance was
no significant difference but with analysis of \arce and landing control variables, differencesveen the two
groups is significant. Indicating that the contvatiables have influenced the results.

Table 8: analysis results covariance to compare thgosttest scores, communication skills employeesperimental and control groups,
with individual control features

variable Degrees of freedomm  Degrees of freedom rié&n squares F Sigh?fx:int D
Control (pre-test) 75.16 1 75.63 3.14 0.080
Control (Age) 67.19 1 67.19 2.7¢ 0.099
Control (work experience) 56.15 1 56.15 2.33 0.131
Control (education) 4.04 1 4.04 0.168 0.683
Control (marital status) 33.74 1 33.74 1.40 0.240
Independent (the "experimental and control 1083.27 1 1083.27 45.03 0.0001
Error 1756.05 73 24.05

As can be seen in Table 8 by controlling individuharacteristics between NAJA employees experirhgmntaip
and control group, there are significant differengeterms of communication skills and this shotat tage, work
experience, education level and marital statusmbasffect in the difference in groups communicaséitls.

DISCUSSION AND CONCLUSION

Hypothesis: behavior excellence training, have aated on communication skills of NAJA employees. by
controlling the pretest between NAJA employees grpental group and control group, can be seen rifgignt
difference in terms of communication skills. As vak in the field of components of communicationllsk
(receiving and sending messages, control of emstilistening, insight into process of communicatiognnecting
with decisiveness), there is a significant diffaenn three components: Sending messages, congy@rceptions
and process of communicating. and difference is gigiificant in the other two components, whichlinies
listening and communicating with certainty so canipe confirmed the components of the hypothesiadB3.In
explaining this hypothesis can be said that holdiaming courses of behavior excellence , accgrtinthe average
of NAJA experimental group employees communicaskitls compared to the control group mean, has lcagise
increased communication skills experimental grdapother words, 56 percent of individual differeada posttest
scores of communication skills is the impact Hoddinaining courses of behavior excellence and hgldihese
training courses makes that People become farmiiilirthe appropriate ways to create these skilthair and they
can strengthen it on your own. This result is cstesit with the results of the research Yardley 3(Z], Salehi,
(2013) [4], Kazemi (2012) [1] , Baseri (2009) [9pivak (2013) [8], Jamal Zadeh (2013) [3], Ashrage, Amraei,
Papi, Bahrami and Samuoi (2001) [10].
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